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Who is an Aging Road User?

50 years of age or older

*with a special focus on the 65

year and older age group

> Driver

> Passenger

> Pedestrian

> Bicyclist

> Transit-rider

> Motorcyclist

> Operator of a 
non-motorized 
vehicle 



Population Projections



Working Together – One Statewide Goal

To improve aging road user safety and mobility in Florida by 
achieving a reduction in their fatalities and serious injuries while 
maintaining their safe mobility and connection to the community. 



Integration with State Plans & Initiatives



The Keys to Achieve Safe Mobility for Life



Outreach and Positive Messaging

> Empower Florida’s aging 
road users through positive 
messaging.



> Exploring transportation options 
beyond a personal vehicle

> Safe access to the places people need 
and want to go

mobility independence 
so they can stay safe, mobile, and 

connected to their communities using 
all modes.

Helping Floridians achieve



Key Stakeholders

Transportation 
Providers

Aging Service 
Providers

Family Members 
& Caregivers

Engineers & 
Planners

Health Care 
Providers

Communities & 
Local Government

Law Enforcement & 
Licensing Agencies

Older 
Adults



Resources for Collaboration



Educate Floridians on how to access and use 
transportation options to keep them safe, mobile, and 
independent in their communities.

Mobility Independence

Focus Area Goal



Mobility Independence Resources

Objective 5.1: 

>Increase aging road users 
understanding of the range 
of transportation options to 
accommodate their need 
for safe, accessible, and 
affordable transportation.

fdot.tips/SMFLYouTube



Mobility Independence Resources

Objective 5.2: 

> Increase the use of 
transportation options 
by aging road users. 



Mobility Independence Resources

Objective 5.3: 

> Increase awareness on the need and 
availability of dementia-friendly 
transportation services.

fdot.tips/dementiatransit



Community Partner Agreement

The Community Outreach & Education team 
developed the Community Partner Program to:

> Build mutually beneficial 
relationships

> Connect partners with tools to 
educate their communities

> Engage and educate older 
adults



Community Partner by Stakeholder Type

Stakeholder Type Number Percentage

Road User 0 0%

Aging Service Provider 12 15%

Family Members & Caregiver 0 0%

Engineers & Planners 4 5%

Health Care Providers 8 10%

Communities & Local Governments 18 23%

Law Enforcement & Licensing Agencies 35 44%

Transportation Providers 2 3%



Community Partner Benefits

> Print and digital resources to help 
efforts to educate older adults

> Exclusive display materials and 
specialized toolkits for specific 
audiences (transportation providers, 
planners, etc.)

> Customized workshops and events

> Tailored quarterly communications with 
updates and resources



Community Partners Highlights



Call to Action

Become a 
Community Partner

Order & distribute 
materials from the 
Resource Center

Connect our 
strategic plans or 
align resources

Sign-up for our 
newsletter and 
Listserv

Spread the word 
and engage with us 
on social media

Challenge yourself 
to explore other 
options

fdot.tips/communitypartner



Questions?

SafeMobilityFL.com
Contact@SafeMobilityFL.com
1-833-930-5952

/SafeMobilityFL.com

@SafeMobilityFL

@SafeMobilityFL

/user/FlaSafeMobility

fdot.tips/stayconnected

mailto:Contact@SafeMobilityFL.com
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Partnering with 
FindaRideFlorida.org

Donna Schoenfelder, Find a Ride Florida Coordinator

University of Florida Aging Road User Team - Florida’s Safe Mobility for Life Coalition

Annual Transportation Disadvantaged Training Workshop & Expo 

August 30-31, 2022,  Orlando, Florida



Our Team

• Institute for Driving, Activity, Participation, & 

Technology (I-DAPT) University of Florida –

Aging Road User Team

• Florida Department of Transportation – Safe 

Mobility for Life Team



FindaRideFlorida.org



How to Use Find a Ride Florida

• Step 1: Visit FindaRideFlorida.org

• Step 2: Browse and Understand Results

• Step 3: Choose your Transportation Provider



Step 1. Visit FindaRideFlorida.org



Step 2. Browse and Understand Your Results

Providers include:

• Public Transit
• Community Transportation 

Coordinator
• Travel Training
• Public Transportation
• Other Transportation 

Providers



Step 3. Choose Your Transportation Provider

• Call the phone 
number listed. 

• Click the “More 
Info” button to 
view additional 
details about 
their services. 



The Blue Box - CTC



Details may include:

• Contact Info
• Eligible Riders
• Special Accommodations
• Vehicle Types
• Hours of Operation
• Customer Services Hours
• Advance Notice Required



Frequently Asked Questions



Frequently Asked Questions





Educational Materials
www.safemobilityfl.com/ResourceCenter.htm

http://www.safemobilityfl.com/ResourceCenter.htm


Call to Action

Notify 
FindaRideFlorida.org

• CTC changes

• TD Provider 
changes

• Provider Information 
changes

• Travel Training 
opportunities are 
available

Refer Floridians and 
Visitors

• FindaRideFlorida.org

• SafeMobilityFL.com

Tell us How we Can 
Help You

• What are your 
issues and 
challenges?

• Is there anything we 
can add to the FAQs 
to make your life 
easier?



Thank you!

Find a Ride Florida Helpline
(352) 273-9624 

findarideflorida@phhp.ufl.edu

dschoenfelder@ufl.edu

mailto:findarideflorida@phhp.ufl.edu
mailto:dschoenfelder@ufl.edu


Partnering with FindaRideFlorida.org

• Online Webinar Registration 
Link

• Thursday, October 27th, 
2022, at 10 a.m.

• go.ufl.edu/farwebinar

https://go.ufl.edu/farwebinar

https://go.ufl.edu/farwebinar
https://go.ufl.edu/farwebinar


SPONSORED BY  THE HEALTH RESOURCES  AND SERVICES  ADMINISTRATION 
(HRSA)

Nicolette Castagna, RMHCI, MPH, CDP



Facts and Figures 
• 50 million people live in the U.S. are 65 

years and older

• 6.2 million people in the United 
States living with dementia

• Roughly 1 in 3 older adults aged 65+ are 
economically insecure. 

In Florida:

• 32.5 percent of the population will be 60 and 
older by the year 2030 



Meet Ida 
• 78 years old 

• Caring for husband with mild dementia 

• Monthly income of $1500 

• Has an eye condition that led her to recently stop 
driving

•Calls to sign up for Dial a Ride and shares she:
◦ Has high blood pressure and diabetes and sometimes 

struggles to pay for their medications each month

◦ Can’t leave her husband home alone 



Meeting the Needs of Older Adults 

Mind Health and 
Dementia Support 

Basic Physical Needs 

Wellness 



Help Is Available 

Programs Provide:

•Meals 

•Access to Medicaid 

•Supportive Social Services 
◦ Adult daycare 

◦ Housekeeping services 

◦ Companionship

◦ Shopping assistance and more

•Caregiver Support 

•Preventative Health Services 

•Elder Abuse Prevention

•Transportation 

Elder Helpline 
1-800- 963-5337



Find Your Region’s Area Agency on Aging 

Elder Helpline 
1-800-963-5337 



Senior Centers 
• Approximately 250 in Florida 

•List by County on Dept of Elder Affairs website. 

•Refer to Senior Centers for social engagement and 
access to programs related to:
o Health
o Nutrition
o Education
o Recreation 



Dementia 
Education 
Resources for 
Transit Drivers



Passengers with memory challenges should travel with: 

•A form of identification that includes their name and current 
address 

•Emergency contact information of their caregiver 

•A card that lists their destination and the location’s phone 
number

Families should be aware of Safe Return Programs such as 
Scent Evidence or Project Lifesaver and enroll their loved 
one. 

Passengers with Dementia 
Safe Transportation Tips

Six in 10 persons living with dementia will wander at 
least once. 



Remember Ida?
•You gave her the Elder Helpline number                  
1-800- 963-5337 to learn more about programs 
that could help her family
oStarted receiving in-home companion services for 

husband

oEnrolled in a Medicare Savings Program 

oAttends a caregiver support group once a month

•You mentioned you have heard good things 
about the local Senior Center
o Uses paratransit to go to a weekly fitness class

o Learned about a Diabetes mgmt. class through a 
flyer at the front desk



Contact us for training 
presentations, videos, and print 
materials. 

Nicolette Castagna 

Nicolette.Castagna@med.fsu.edu

850-644-1506 

mailto:Nicolette.Castagna@med.fsu.edu

